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CLASSROOM DISRUPTION GUIDELINES
Strategies for Addressing Students Who Are

Distressed, Disruptive or Threatening
OVERVIEW


Chicago State University strives to provide a safe and effective work and learning environment.  All students are required to comply with the Student Code of Conduct.  During the course of University operation, faculty or staff members may encounter a student who exhibits behavior that causes concern.  For general matters, faculty and staff should use established department protocols.  Faculty and staff members should consider involving the department chair, the Office of the Provost, Dean of Students, Judicial Affairs, Counseling Center, Wellness/Health Center and/or the University Police.  An additional resource may be the University’s Behavior Assessment and Intervention Team (BAIT).  BAIT is a campus-wide committee that is designated to receive and assess reports of students exhibiting inappropriate behavior.  In general, the students that often cause concern fit into one of three categories: students who appear to be distressed or troubled, students who are disruptive, and students who are threatening.  

While this guideline provides available strategies for working with students exhibiting inappropriate behaviors, members of the University community are reminded to always use caution in emergency situations. When in doubt, contact University Police at 773/995-2111 or dial ext. 2111 from any University telephone. All members of the University community are strongly encouraged to familiarize themselves with the Campus Emergency Operations Plan – www.csu.edu/CSUPolice/emergencyplan.htm
RECOGNIZING BEHAVIORS OF CONCERN AND POSSIBLE INTERVENTION STRATEGIES

1. Distressed or Troubled Behavior
Troubling behavior is often atypical or inconsistent with the student’s prior behavior.  Examples of distressed or troubled behavior include, but are not limited to the following:
· a dramatic drop in grades
· efforts to seek out a faculty/staff member excessively

· producing fragmented and disjointed writings; the inability to write logical thought sequences
· sends rambling and incoherent emails 

· inexplicable emotional outbursts

· extended conversations out loud with him/herself
· appears hopeless and/or withdrawn
· crying for no apparent reason

· displays inattentiveness or lack of focus

· difficulty making decisions

· asks same question, repeatedly 
Interventions for Distressed or Troubled Behavior
Some students may exhibit odd behaviors, but are harmless and productive students.  For example, some students lack social skills, may avoid eye contact, or may have low stress tolerance.  It is important to note when a student’s eccentricities are extreme and cause classroom disruptions or appear to be considerable aberrations from the student’s usual disposition.  Consult with a psychologist in the Counseling Center for assistance in determining whether the observed behavior is harmless or whether some type of intervention is needed.    

When you approach a student you are concerned about or if a student seeks you out:

· Talk to the student in a location that is safe and private. Make sure you allow sufficient time to address the issues of concern. Be direct and non-judgmental. Express your concern in behavioral, nonjudgmental terms. Communicate understanding, summarizing the essence of what the student has told you. Remember to let the student talk.

·  Listen sensitively to the student’s thoughts and feelings. Give the student your undivided attention.  Just a few minutes of effective listening on your part may be enough to help the student feel comfortable about what to do next.

· Refer students to appropriate campus services. Point out that help is available and that seeking help is a sign of strength. 
· Follow Up is an important part of the process. Check with the student later to find out how he or she is doing. Provide support as appropriate. Refer to the flowchart at the end of this section.
· Contact University Police if a student appears to be a danger to him or herself or to other members of the University community.
2. Disruptive Behavior

Disruptive behavior is behavior that interrupts or interferes with the daily functions of the University or the educational process. Disruptive students may resist corrective action or intervention.   Examples of disruptive behavior include, but are not limited to:

· verbally intimidating others

· excessively demanding of faculty or staff 
· interrupts the class by: 

· making hostile remarks out of turn

· aggressively taking over the lecture 
Interventions for Disruptive Behavior
General expectations for classroom behavior should be expressed on the course syllabus. Faculty members should use the first class periods of the semester to discuss expected classroom behavior.  Please stress that misconduct will not be tolerated.  Misconduct will be addressed at the department or college level.  Some matters will be handled at the University level through the Office of Judicial Affairs.  When you approach a student you are concerned about or if a student seeks you out:

For an individual:

· Talk to the student in a location that is safe and where confidentiality can be maintained.  Make sure you allow sufficient time to address the issues of concern. Be direct. Express your concern in behavioral, nonjudgmental terms. At this level, it is recommended that a third party, such as your department chair, be present.

· Review classroom expectations, identify student’s disruptive behavior and request change in that behavior.  Allow the student the opportunity to respond to your concerns. Restate classroom expectations and explain the potential consequences if the behavior does not change. 
· Refer students to appropriate campus services. Point out that help is available and that seeking help is a sign of strength. 
· Follow Up is an important part of the process. If the problem continues, you may ask the student to step out of the classroom. You must notify your department chair/and or dean of the incident and contact the Office of Judicial Affairs at (773) 995-2150. 
· Contact University Police immediately if a student appears to be a danger to him or herself or to other members of the University community.
For a group:

· Talk to the class about the breakdown in classroom decorum and be specific.  Explain that excessive talking, use of cell phones, traffic in and out of class, etc., is disruptive to the class. 

· Review classroom expectations enumerated in the course syllabus and consequences for continued disruptive behavior. 
· Follow Up is an important part of the process. Commend the class for positive changes in classroom behavior.  If the problem continues, contact your department chair/and or dean for assistance with classroom management. 
· Contact University Police if the group of individuals appears to be a danger to themselves or to other members of the University community.
3. Threatening Behavior
Faculty and staff may fear for their personal safety and/or the safety of their students when confronted by threatening behavior from a student.  Examples of threatening behavior include, but are not limited to the following actions:
· direct threats or implies harm to others or him/herself
· displays a weapon or firearm

· physically attacks someone
· makes comments about killing oneself or someone else

· harasses or stalks a faculty, staff member, or another student

· sends threatening correspondence (letters, emails, text messages, Facebook, etc.) to others

Interventions for Threatening Behavior
Any member of the campus community who encounters behavior they consider to be threatening must immediately contact University Police by dialing Ext. 2111 from any campus telephone.  If calling from your cell phone, dial (773) 995-2111. Individuals are to utilize the recommendations and procedures in the Campus Emergency Plan.
When safe to do so, inform your department chair and when appropriate:
· Your College Dean

· The Office of the Provost
· The Counseling Center
· The Office of Judicial Affairs

· The Wellness & Health Center
[image: image2.emf]Is the student's behavior an immediate threat to self and/or others?

Does the student's behavior threaten to disrupt authorized activities or

damage property?

Has the student allegedly broken a law?

Is the student exhibiting unhealthy psychological behavior, showing

apparent impaired behavior, or not acting like him/herself?

Has the student allegedly violated Student Code of Conduct?

Is there a process within the department or office to resolve the

situation?

Contact B.A.I.T.

773-821-CSU1 (2781)

B.A.I.T. evaluates the situation and determines a course of action

Does the situation involve more than one department?

Contact CSU Police

773-995-2111

Contact University Counseling

Center

773-995-2383

Contact Judicial Affairs

773-995-2150

Contact appropriate Chair or

Dean

B.A.I.T. consults with appropriate parties

from other departments

CSU Behavior Assessment and Intervention Team ( B.A.I.T.) General Process Flowchart

Is coordinated plan of action needed?

B.A.I.T. develops a coordinated strategy and assigns

a situation contact, who implements the strategy

Has the situation been successfully resolved?

B.A.I.T.  documents actions, decisions and resolution in a central

locatio

n

B.A.I.T. provides department

head/faculty with suggested

strategy for internal resolution

or appropriate referral

Situation is assigned to an

individual to monitor/resolve

B.A.I.T. reconvenes to develop

a new strategy and repeat the

implementation process
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